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Rooley Lane Medical Centre 
Patient Participation Group (PPG) 

 
Thursday 12th September, 2:30-3:30pm 

Minutes 
Present: Dr D, DW, TH 

 
1. Date CRN meeting date - to come talk to us 

Dr D mentioned that the Clinical research Network team want to come out to our PPG and 

give us a talk on who they are and what they can do with the practice. We will try organise 

this so they are here at the next meeting. 

2. No talk from the Nurse at minute. – poorly need to wait till she back to review 

It was planned our nurse would do a talk about diabetes and nutrition to some of our patients. 

The PPG group could then try and recruit new members at this event. Unfortunately our Nurse 

is still off poorly. We will look at rearranging this when she is back at work. 

3. GPIP update (modern day general practice) 

The practice has signed a 6-month scheme on how we can improve our capacity and access 

and fit into a modern day general practice model. We had our first meeting yesterday and will 

be held weekly for the next 6 months. We will update everyone at the next meeting on what 

the model can offer us to improve the way we work. Note, we are not changing our 

appointment system to a full telephone triage model. Our clinical team are happy how our 

current model is. 

4. Flu clinic – 5th October 

At the next flu clinic we will be offering both flu and covid together. Therefore we would like 

some PPG members to come ask if patients would like to know more about our PPG group 

and would they want to join us. Patients can then receive a sign up form which will be created, 

and be asked to complete it later and drop it back into the surgery. DW will then contact them 

via email. TH has agreed she can attend. If anyone else can please let me know. 

5. Action points from this meeting: 

Action point Person responsible 

Organise CRN team to give the PPG group a talk Dr D and Dr K 

Organise diabetes talk Dr D and DW 

Create new PPG recruitment form Dr D and DW 

Let DW know who else can attend on the flu clinic Rest of PPG members 

 

6. Date of next meeting: 

Thursday 7th November 2:30-3:30pm 


