Survey results 2025 — Continuity of Care

Do you have a Doctor you prefer to see?
336 responses

@® Yes
® No

How often do you get to see or speak to your preferred Doctor?

337 responses
@ Always or almost always
@ A ot of the time
@ Sometimes
@ Never or almost never
@ | haven't tried

33.8%

Were you aware that you can ask to see a doctor of your choice, if they work on that day and have

appointments?
337 responses

® Yes
® No




Are you?

337 responses

® Male

@ Female

@ Prefer not to say

@ Prefer to self describe

What age are you?

341 responses
@ 18-24
@ 25-34
© 3544
@ 4554
19.6% @ 5564
® 65-74
‘ ® 75-84
@ 85+
@ Prefer not to say

Which of the following best describes your ethnic background?
340 responses

@ White British

@ White Irish

@ Other White background

@ Mixed White and Black Caribbean
@ Mixed White and Black African

@ Black or Black British Caribbean
@ Black or Black British African

@ Other Black background

12V

Do you consider yourself to have a physical or mental health condition or disability?

339 responses

® Yes

44.8% ® No
@ Prefer not to say




Free text results

Generic nice feedback

Always above and beyond

Always bend over backwards to help rate very highly very friend

Could not be better.excellent service helpful staff.

Great dr today, very kind and helpful

| have no complaints regarding my drs surgery. Its so easy to make appointments, the reception
staff are always friendly & professional. The doctors give excellent care. [...] everytime i need to
see my GP, | always get an appointment. | have never not been able to get an appointment here.
This is by far the best doctors surgery in Bradford.

Dr malik always put you at ease and makes the time and effort to listen. A credit to your medical
centre

Dr Butt, listens to your issues carefully and goes out of his way to improve health. That said, |
have no issues with other GP’s , everyone I've had an appointment with have been really good.

Really happy with the service | receive from the surgery

Receptionist is really helpful and gives appointment to doctor of choice when available

Rooley Lane Medical Centre are amazing

Rooley Lane Medical Centre are brilliant and | have no complaints.They are a credit to the
NHS,due to the doctors and all there staff.

Rooley Lane Medical centre Bradford, Is one the best GP in uk, The keep their standard, taking
care of their patients, communicating as well.

Usually able to speak to a doctor and they are all good

Happy to see any doctor

As long as | see a doctor that's fine.

Happy to see any doctor

| have allways seen a doctor as soon as theres one available | dont mind if its a differant doctor my
doctor is doctor Manby | now how busy you all are and you allways do your best 110% |. am happy
to see any doctor thank you for a 1st class service

| have no problem with seeing any doctor | always find that helpful and they try to put me at ease
when | go in to see them | also find the rest of the staff very helpful and friendly




Specific things about continuity

A doctor of choice will provide continuity of care, build relationships of trust and will speed up
appointment times as they will get to know their patients’ circumstances and history.

Always get seen which is a massive help and really appreciate | don’t go unnoticed , mr malik
moeed has dealt with me since | first made my appointment and | feel he is more aware of the
problems I’'m having atm

| always get an appointment but it is generally a locum doctor and never the same one.

Because | can book online | can chose to see the doctor | want

Even if you ask to see your own nominated doctor it’s refused as they are full even ringing early in
morning at 8 o’clock

| always ring 30 seconds before the switchboard opens but I'm never even in the first 5 callers!
I've tried to get an appointment online too but still unable to see who | prefer!

| always try to see the same doctor, if this isn't possible | see another and I've had no problem

| have almost always managed to see Dr right whenever | needed it and I'm very grateful for that

| have never had a problem getting to see the doctor of my choice

| have seen several doctors and had excellent experience the vast majority of the time. | don’t
have a preferred doctor but it would be useful to see the same doctor for continuity regarding the
same issue ( currently had issues starting statins and would like some continuity with this issue
when making next appointment. However it is not clear how to go about this or if it can be done
online, apart from going online at 8 am and hoping you can find appt with the right doctor!

| just find it easier to talk to that doctor

I like to speak to him he listen | am not happy to talk to people about my private life just him

| nearly always get a appointment with the doctor of my choice having said that when | am not
well | will see any doctor all the doctors are very good so no problem at Rooley lane

If and when | need appointment | take what is available

If | manage to see my favourite dr. | can tell them more.. But | will see any dr | don't mind... But
you have to go through more & that wastes time... | will see any dr at rooley lane... All excellent

In the time | have been at Rooley lane doctors | have never see same doctor it always seems to be
a different doctor but having said that | am very pleased with the care | have been given by which
ever doctor | have seen thank you

Not at this moment, but i will try to book a preferred g.p in future.

Receptionist is really helpful and gives appointment to doctor of choice when available

See the same doctors instead off different ones as it can been very confusing example. A had my
blood pressure done one nurse said was very hi went back and a other nurse said it was fine. So
wasn't very happy and scared me .




The only time | get to speak to my preferred doctor is by the patches app and this is only by text
messages he sends me with no reply

When i book an appointment on systm one my preferred dr is often not on there & the
appointments are a limited option

Your preferd doctor my not always be available to see you due to being very busy.

Ways to improve continuity

Advise when the Dr | want to speak to us working

Didn’t know | could choose a certain doctor

It would be great to see doctors working schedules on the website for daily availability.

It would be nice to be allocated a doctor as | don't really know anyone there well..with this added
to my onscreen details for the receptionist to make it easier to book with them. Hope I've been of
use. Thanks

Ring at 8 in the morning and you have a good chance of seeing who you want or speaking to them

Maybe you could let the doctor book a next appointment before you leave the surgery? The
doctors say come back and see me in 2 weeks but it's almost impossible to do that!

Other issues

Don’t like the fact that you have to start ringing at 8am to finally get through to be told all apps
have been filled so have start all over again the next day to be told the same can take up to three
or days to finally get an app stressful

Dtuzszy czas wizyty (longer visit time)

| always book online so don't have to discuss reasons with receptionist

| book online, but the appointments just go within minutes and if you ring in you could be on call
for along time before you get answered

| can not longer get into my National health app and nobody including Rooley lane staff can help

| have tried to make appointments in the past,with any doctor but I've always had to wait in a
phone queue which is normally quite a lengthy process sometimes | just give up and try later thats
if  don't have time eg other appointments eg hospital,dentist etc

| work away and can only be seen Mondays Fridays but | can’t book forward only on the day at
8am, this is no good as all appointments go so | can’t get in to see anyone

I’'m just glad | can use a computer to make an appointment

I've had doctors ring for a very short time not giving enough time to answer for phone
conceltations

It would be great if you could ring at any time and not waiting in a queue to get an answer




Its just getting up in a morning to get tother surgery to make an appointment. Im suffering from
metal illness and have bad nights.but using the phone in a morning is a nightmare to get an
appointment. It makes my depression worse.

Length of initial announcement

Longer opening times and maybe open on a weekend

Looking at health history on a whole to get a better overall picture instead of just 1 set of results.
Or what you may see as satisfactory or borderline even the person is symptomatic.

More flexibility with the time of the appointment. You can't book an appointment in the future
and you always feel you are taking an urgent appointment when you could wait two or three
days. It is too black and white.

Can never book an appointment on line.

More privacy

Never on the day only telephone consultations appointments available booked on the day slots
7?7

Personally i have no problem booking appointments because | log online at precisely 8am.
However | am concerned more vulnerable people, who don't have online access, have zero
chance of getting a same day appointment, if they have to call the surgery.

There are too few available online

Trying to book appointments online via NHS app is hard as others can book the same appointment
if they're faster than you

When you phone on the dot when the lines are open im nearly always number 10/ 20 in the
queue so i hang up and dont try unlesss requested

Yes | did likee seeing Dr Linday but she's now left is there anymore nice lady doctors ? Because the
last doctor | saw was incompetent & had no empathy

You can’t speak dr because instead of your dr receptionist ask you so many personal questions for
appointment some time you just don’t want to answer them but for appointment you have to
answer if you have your doctor then you don’t need to share your medical information to get the
right doctor




